When can PTHA’s Purchased Referred Care (PRC) pay for your referral medical care?

STAGE 1

You are eligible if:

A4

You are a member or
descendent of a Federally
recognized Tribe or have
close ties acknowledged
by your tribe.

v

If you live on the reservation,
or if you live outside of the
reservation in Pierce County
and granted close social
and/or economic ties (with
some exceptions such as
students at Chief Leschi
School).

L}
for=all

You get prior approval of
each case of needed
medical service or give
notice within 72 hours in
emergency cases (30 days
for elders and disabled).

You are registered at
PTHA, update at least
once each year, and
apply for any alternate
resources (Medicare,
Medicaid, insurance, etc)*

*Patient Benefit Coordinators assist patients
ages 0-64 to apply for Washington Apple
who are not on Medicare. Call PTHA to

STAGE 2

Payment may be
approved if:

The health care service
that you need is medically
necessary and is not
available or accessible at
PTHA.

For non-emergent care,
you contact your primary
care provider to get a
referral for an outside
provider.

For urgent care after
hours/weekends you call
PTHA on-call service.

In case of emergent care
(trauma, chest pain, etc.),
you notify PTHA Referral
Services within 72 hours of
receiving services (30 days
for elders & disabled).
Call Referral Services at
(253) 593-0232,

ext. 1103 or email:

ReferralServices@eptha.com.

For Dental Referral services outside of
PTHA, please dial ext. 1104 or email
DentalReferrals@eptha.com.

schedule an appointment to apply over the
phone or apply in person.

STAGE 3

Approval, Billing, Payment

v

All medical bill statements
must be submitted to PTHA
as soon as they are
received by using one of
the following:

Drop boxes located
upstairs and downstairs in
Takopid

By fax: (253) 382-2091

e Scan and email to:

PatientAccounts-Claims
@eptha.com

By Mail:

Attn: Patient Accounts
2209 East 32nd Street
Tacoma, WA 98404

If you receive a collection
notice, please use our
drop box or scan and
email to: PatientAccounts-
Claims@eptha.com

PTHA authorizes bills &
collects from alternate
resources and then pays
unpaid balance.

QUESTIONS?

Contact Referral Services

(253) 593-0232, ext. 1103 or email:
ReferralServices@eptha.com.
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